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MULTI-CONTEXT ITERATIVE DIRECTORY
FILTER

CROSS-REFERENCE TO RELATED
APPLICATIONS

The present application claims priority from provisional
U.S. patent application Ser. No. 60/297,817 for “Handheld
Device,” filed Jun. 11, 2001, the disclosure of which is
incorporated herein by reference.

BACKGROUND OF THE INVENTION

1. Field of the Invention

The present invention is related to retrieving directory
records, and more particularly to multi-context iterative
directory filter techniques including 1) concurrent operation
in a directory filtering mode and a direct-dial mode, without
requiring the user to specify which mode is intended; and 2)
concurrent filtering based on two or more directory fields.

2. Description of the Background Art

Many handheld devices, such as personal digital assis-
tants (PDAs), cellular telephones, laptop computers, and the
like, provide electronic directories of contact information.
Such directories are often capable of storing a large number
of entries, or records, each corresponding to an individual or
business. Many types of information may be stored in
directory records, such as names, postal addresses, tele-
phone numbers, e-mail addresses, and other contact infor-
mation. Using an interface for interacting with the directory,
users can add, edit, and delete records as needed, to keep the
directory up to date.

Users may retrieve records stored in electronic directories
in a variety of ways. The particular mechanics for retrieving
directory records depend upon many factors, including for
example the nature and purpose of the device, the hardware
configuration and design of the device (including display,
keyboard, and the like), the user interface of the directory
software, the nature of the user’s contemplated interaction
with the device, the context in which the interaction takes
place, the user’s preferences and level of expertise in oper-
ating the device, and the like. Some common techniques for
retrieving a directory record include: scrolling through a
displayed list; searching for one or more keywords entered
by the user; pressing a key corresponding to an initial letter
of the person’s name; typing the first few letters of the
person’s name; and the like.

One technique for retrieving a directory record is iterative
filtering. The user enters letters in succession, and the device
displays directory records that match the letters entered. As
the user enters each letter, the number of displayed records
is iteratively filtered, so that fewer and fewer records tend to
be displayed. When only one record is displayed, it may be
automatically selected. At any time during the iterative
filtering, the user can navigate (e.g. by scrolling) among
displayed records to select the desired record.

For example, suppose a directory contains the following
records (among others):

Rafferty, Janine

Raiklen, Bill

Rainey, Mark

Rea, Stacy

Sackman, Eric

A user seeking to retrieve the directory record for Bill
Raiklen would enter each letter in the person’s last name in
sequence. After entering the first letter, “R”, Eric Sackman’s
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name would be filtered out (since it does not begin with
“R”), leaving:

Rafferty, Janine

Raiklen, Bill

Rainey, Mark

Rea, Stacy

After entering the next letter, “A”, Stacy Rea’s name
would be filtered out (since it does not begin with “RA”),
leaving:

Rafferty, Janine

Raiklen, Bill

Rainey, Mark

After entering the next letter, “I”, Janine Rafferty’s name
would be filtered out (since it does not begin with “RAI”),
leaving:

Raiklen, Bill

Rainey, Mark

Finally, after entering the next letter, K, Mark Rainey’s
name would be filtered out, so that only Bill Raiklen’s name
remains. At this point, the directory record for Bill Raiklen
could automatically be retrieved or his name automatically
selected. Thus, the user is able to specify one of the listed
directory records with a minimum of keystrokes. The user
need not enter the remaining letters in Bill Raiklen’s name,
since the system is now able to determine which directory
entry the user is attempting to specify, even though only four
keystrokes have been entered.

One limitation of the above-described conventional tech-
nique is that the user can only search on one field, in this
case the last name. In general, in such iterative filtering
operations as provided in the art, filtering is performed with
respect to a predefined field (such as last name). Thus, if the
user attempts to locate a record by entering keystrokes for a
different field (such as first name, for example), the user may
fail to retrieve the intended record. Conventional iterative
filtering techniques do not generally provide a mechanism
for concurrently filtering a directory according to the user’s
entries as compared with two or more directory fields.

In addition to retrieving records from an electronic
directory, many users often dial numbers directly into the
device. For example, if a user of a cellular telephone wishes
to call someone who is not listed in the user’s directory, the
user may dial the person’s number via a keypad on the
telephone. Typically, such an operation is performed in a
different mode than the directory lookup mode, so that there
is no ambiguity as to which type of operation (directory
lookup or direct-dial) the user wishes to perform. Usually,
the user must explicitly select which mode is desired, by
navigating through displayed menus or by executing com-
mands in accordance with the user interface of the device.

In many handheld devices, multiple-value keys are
provided, so as to save space and reduce the total number of
keys. For example, some keys may correspond to a numeric
value as well as an alphabetic value. Depending on the
current mode of operation, pressing the key results in entry
of either the numeric value or the alphabetic value. Thus, a
dialing mode may be provided for direct entry of a telephone
number to be dialed, and a directory retrieval mode may also
be provided for retrieving directory records. Both operations
may use the same keys; thus, a particular key may have a
numeric value for use in the dialing mode and an alphabetic
value for use in the directory retrieval mode.

It is often important that tasks such as dialing numbers or
locating a particular contact record be as easy as possible to



US 6,950,988 B1

3

carry out. Many such handheld devices are used in environ-
ments where the user’s ability to concentrate on the task of
retrieving a directory record is limited, or where the user is
attempting to perform such a task while concurrently per-
forming other tasks. Accordingly, it is advantageous for
electronic directories to be easily navigated and for records
to be easily retrieved.

Requiring explicit selection of a mode can make the
device cumbersome and difficult for users to operate. In
many environments, users are not familiar with the mode
selection requirement, or are operating the device while
driving, or are otherwise unable to explicitly select a mode
before performing an operation on the device.

What is needed, therefore, is a system, method, and user
interface that allows a user to perform any of a plurality of
operations, including directory retrieval and direct-dialing,
on a device having multiple-value keys, without having to
specify a mode before beginning the desired operation. What
is further needed is a system, method, and user interface that
performs iterative filtering of a directory concurrently with
accepting keystrokes for a direct-dial operation. What is
further needed is a system, method, and user interface that
automatically determines which operation the user intends,
so that the user is not required to specify a mode. What is
further needed is a system, method, and user interface that
allows a user to retrieve directory records according to any
of a number of different fields (such as first name, last name,
initials, and the like) without having to specify which field
is being searched on. What is further needed is a technique
for performing iterative filtering of a directory with respect
to multiple fields concurrently, including stored fields,
derived fields, and/or combination fields.

SUMMARY OF THE INVENTION

The present invention performs multi-context iterative
directory filtering in a device having multiple-value keys.
The user may perform direct-dialing on the same keys that
are used for iterative directory filtering. The invention
determines which operation the user intends by analyzing
the entered keystrokes, and activates the appropriate feed-
back and functionality for the determined operation. In one
aspect, where the determination cannot be made, both types
of feedback are shown. In another aspect, where the deter-
mination cannot be made, the invention assumes the user is
attempting directory filtering. In yet another aspect, where
the determination cannot be made, the invention assumes the
user is attempting direct-dialing.

In one aspect, the invention compares a user-entered
series of keystrokes with a set of directory records, where at
least some of the keystrokes are associated with multiple
values. Directory records that do not match the keystroke
stroke series are filtered out; directory records that do match
the keystroke series are displayed. For those keys having
multiple values, filtering is performed using each of the
possible values, so that a directory record is filtered out only
if it fails to match any of the possible values for the
keystroke series. As the user enters additional keystrokes,
the invention repeats the filtering process against the
directory, so that the set of matching directory records tends
to decrease in size with successive keystrokes.

In one aspect, if the user-entered series can be interpreted
as both a direct-dial number and a directory lookup
operation, the invention provides feedback appropriate for
both operations concurrently, and allows the user to select
between the two operations either explicitly or by entering
additional keystrokes that implicitly (but unambiguously)
specify the desired operation.
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In another aspect, if the user-entered series can be inter-
preted as both a direct-dial number and a directory lookup
operation, the invention provides feedback appropriate for
the directory lookup operation, but allows the user to select
between the two operations either explicitly or by entering
additional keystrokes that implicitly (but unambiguously)
specify the desired operation. If the additional keystrokes
specify that the direct-dial operation is desired, the invention
deletes the displayed feedback for the directory lookup
operation and provides feedback for the direct-dial opera-
tion.

In another aspect, if the user-entered series can be inter-
preted as both a direct-dial number and a directory lookup
operation, the invention provides feedback appropriate for
the direct-dial operation, but allows the user to select
between the two operations either explicitly or by entering
additional keystrokes that implicitly (but unambiguously)
specify the desired operation. If the additional keystrokes
specify that the directory lookup operation is desired, the
invention deletes the displayed feedback for the direct-dial
operation and provides feedback for the directory lookup
operation.

If, at any point, the user-entered keystrokes unambigu-
ously indicate the type of operation desired, the invention
makes the appropriate inference, provides feedback for the
desired operation, and proceeds with the desired operation.

For example, in an application where the user may dial
numbers directly as well as perform directory lookup
functions, the invention may operate as follows. Initially, as
keystrokes are entered and both operations are possible,
feedback corresponding to the directory lookup operation is
displayed. If the user-entered keystroke series does not
correspond to any directory record, but does correspond to
a numeric sequence, the invention may infer that the user is
attempting to dial a number directly. Thus, the invention
may remove the directory lookup feedback and instead
display feedback appropriate to a direct-dial operation.

Alternatively, as keystrokes are entered and both opera-
tions are possible, feedback corresponding to both opera-
tions may be displayed. If the user enters a keystroke that
does not correspond to a numeric value, the invention may
infer that the user is not attempting to dial a number directly.
The invention may then remove the direct-dial feedback
from the screen and proceed with the directory lookup
operation. Conversely, if the user-entered keystroke series
does not correspond to any directory record, but does
correspond to a numeric sequence, the invention may infer
that the user is attempting to dial a number directly. Thus, the
invention may remove the directory lookup feedback and
proceed with the direct-dial operation.

In one aspect, the invention makes the aforementioned
determinations after each keystroke, so that the filtering
process is iterative. As the user enters each keystroke, the
invention determines which operations are still possible
given the entered sequence, and adjusts the displayed feed-
back appropriately.

In another aspect, the invention attempts to make the
aforementioned determinations after each keystroke, but if
the user rapidly enters a sequence of keystrokes, the inven-
tion may wait until an appropriate pause in the sequence, or
until a predetermined number of keystrokes are received,
before making the aforementioned determinations.

In another aspect, the invention makes the aforemen-
tioned determinations after completion of a keystroke
sequence, or when the user pauses in entering keystrokes, or
when the user enters a command specifying that the deter-
mination of operation should take place.
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In another aspect, the user may override the invention’s
determination, or may manually specify which operation is
desired, or may manually specify a mode of operation. Such
specification may be made before, during, or after entry of
the keystrokes.

In another aspect, feedback for each of the possible
operations is displayed, or is not displayed, according to user
preferences, predefined settings, or other considerations.
Thus, where such feedback might confuse the user, the
invention may avoid such confusion.

In another aspect, directory lookup is performed concur-
rently with respect any of several fields, such as for example
last name, first name, initials, company name, and the like.
Derived fields may also be included, such as for example
first initial plus last name. Combination fields may also be
included, such as for example first name plus last name. The
selection of which fields, derived fields, and/or combination
fields are to be searched on may be predetermined or may be
user-configurable, if desired. The invention filters out a
record only when values in all of the specified fields fail to
match the entered keystrokes. In one aspect, multiple-field
directory filtering is performed concurrently with direct-dial
entry, as described above, until the operation the user is
attempting to perform is unambiguously determinable.

In another aspect, the user can retract a keystroke entry,
for example by backspacing. The invention returns to the
state that existed before the keystroke took place. Thus, if an
operation is no longer valid based on a keystroke sequence,
it may be reinstated if the user backspaces. Similarly,
previously eliminated directory records may reappear after
the user backspaces.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 is an oblique view of a device for practicing the
present invention according to one embodiment.

FIG. 2 is a plan view of a keyboard including multiple-
value keys for practicing the present invention according to
one embodiment.

FIG. 3A is a flowchart depicting operation of the present
invention according to one embodiment, where a directory
filtering operation is initially assumed. FIG. 3B is a flow-
chart depicting operation of the present invention according
to another embodiment, where feedback for two operations
is displayed concurrently when appropriate. FIG. 3C is a
flowchart depicting operation of the present invention
according to one embodiment, where a direct-dial operation
is initially assumed.

FIG. 4 is a block diagram depicting a functional archi-
tecture for implementing the present invention according to
one embodiment.

FIG. 5 is a screen shot depicting a contacts view accord-
ing to one embodiment of the present invention.

FIGS. 6A through 6E are screen shots depicting an
example of a directory lookup operation according to one
embodiment of the present invention, where feedback for
two operations is displayed concurrently when appropriate.

FIGS. 7A through 7D are screen shots depicting an
example of a direct-dial operation according to one embodi-
ment of the present invention, where feedback for two
operations is displayed concurrently when appropriate.

FIGS. 8A through 8E are screen shots depicting an
example of a directory lookup operation according to one
embodiment of the present invention, where a directory
filtering operation is initially assumed.

FIGS. 9A through 9D are screen shots depicting an
example of a direct-dial operation according to one embodi-
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ment of the present invention, where a directory filtering
operation is initially assumed.

The figures depict a preferred embodiment of the present
invention for purposes of illustration only. One skilled in the
art will readily recognize from the following discussion that
alternative embodiments of the structures and methods illus-
trated herein may be employed without departing from the
principles of the invention described herein.

DETAILED DESCRIPTION OF THE
PREFERRED EMBODIMENTS

For illustrative purposes, the invention will be described
in the context of a personal digital assistant (PDA) that
provides functionality for direct-dialing of telephone
numbers, as well as directory lookup. Accordingly, the
invention is described as a mechanism for allowing the user
to direct-dial a telephone number or to perform directory
lookup, without first specifying which of the two operations
he or she wishes to perform. In alternative embodiments, the
invention provides directory filtering in multiple contexts
concurrently, such as by permitting a user to filter directory
records by any of a number of search criteria (including
stored fields, derived fields, combination fields, and the like)
without first specifying which criterion is being searched on.
Such functionality may or may not be combined with
direct-dial capability as well. One skilled in the art will
recognize that many variations are possible, and that the
particular embodiment described herein should not be con-
sidered to limit the scope of the invention in any way.
Device and Keyboard

Referring now to FIG. 1, there is shown PDA device 100
for practicing the present invention according to one
embodiment. As is known in the art of such devices, PDA
device 100 includes directory lookup and directory filtering
functionality. In one embodiment, device 100 also includes
cellular telephone technology for dialing, initiating, and
receiving telephone calls, though such technology is not
required for practicing the present invention. One skilled in
the art will recognize that the present invention may be
implemented in other devices or types of devices, including
but not limited to: handheld, laptop, or desktop computers;
cellular telephones; Internet appliances; and the like. In fact,
the invention may be implemented in any device in which
multiple-context searches are desired.

Device 100 includes keyboard 101 for accepting input
from the user, and screen 102 for providing output and for
presenting a user interface to the user. Keyboard 101 accepts
alphabetic and numeric input, and further accepts commands
from the user to activate various functions, scroll the display,
and the like. In one embodiment, screen 102 may be a touch
screen that accepts input from the user by detecting posi-
tioning of a stylus or finger. Thus, for example, a user could
select a displayed record by touching screen 102 at the
appropriate location. Other keystroke entry devices or char-
acter entry devices may also be employed. The use of the
word “keystroke” in this patent is intended to cover any
character that is entered using any input devices, and is not
limited to a particular embodiment for entering character
data.

Techniques for the input and output components of PDA
device 100 are well known in the art. Scroll up button 104
and scroll down button 103 perform scrolling functions for
navigating through on-screen data and commands.

In one embodiment, PDA device 100 runs software that
controls the operation of the device including input, output,
and directory lookup and filtering operations. The function-
ality described herein may therefore be embodied in soft-
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ware that runs on PDA device 100 and that causes PDA
device 100 to function in a particular manner to implement
the invention. In one embodiment, the software runs in an
operating system environment, such as for example the
PalmOS Operating System (or a variant thereof).

Referring now to FIG. 2, there is shown an example of
keyboard 101. Keys 201 and 202 are provided for entry of
alphabetic and punctuation data. Keys 201 and 202 contain
multiple values, so that when a user presses one of keys 101
or 102, a primary value (usually a letter of the alphabet) may
be entered, or a secondary value (usually a number or
punctuation symbol) may be entered. For example, the ‘E’
key has a secondary value of ‘$’, so that when a user presses
this key, either an ‘E’ or a ‘$’ is entered. The selection of
which value to enter may depend upon the context of the
entry, or the field being filled, or on any other factors.
Alternatively, the user may explicitly select the secondary
value by 1) pressing option key 205 before pressing key 201
or 202, or by 2) holding down option key 205 while pressing
key 201 or 202. Thus, if the user wishes to enter a ‘$’, he or
she would press option key 205, followed by the ‘E’ key.
Additionally, in one embodiment, if option key 205 is
pressed twice, an “option lock™ mode is engaged, wherein
any number of subsequent keystrokes activate their second-
ary values until option key 205 is pressed again to deactivate
the “option lock™ mode.

Shift key 206 also modifies the value entered by a
keystroke. In some contexts, the user can enter an uppercase
character by 1) pressing shift key 206 before pressing key
201 or 202, or by 2) holding down shift key 206 while
pressing key 201 or 202.

Keyboard 101 also includes backspace key 203, which
deletes the most recently entered character, and enter key
204 (also referred to as return key), which indicates that the
user’s entry of a keystroke sequence is complete. Enter key
204 may also be used to activate a command or indicate a
selection of an onscreen item, as appropriate. Space bar 207
enters a space character, or may be used to activate a
command or indicate a selection, depending on the context
in which it is used.

Some keys 202 contain, as one of their multiple values, a
numeric value. Accordingly, a user may use keys 202 when
direct-dialing a telephone number. Keys 202 are a subset of
the total set of keys on keyboard 101. In the example shown,
keys 202 are denoted by a semi-oval design that distin-
guishes them from other keys 201. However, one skilled in
the art will recognize that any means for denoting numeric
keys 202 may be employed, including but not limited to
visual or tactile indicators on or near the particular keys 202.
Alternatively, if desired, such keys 102 may be given an
appearance that is substantially similar to other keys 201,
with no particular indicia for distinguishing them from other
keys 201.

Method of Operation

In one embodiment, the present invention allows the user
to dial a number or to perform directory filtering, without
specifying in advance which of the two operations is
intended.

In one embodiment, the invention assumes that the user is
attempting to perform directory filtering, and displays direc-
tory filtering results accordingly. As long as the directory
filter produces at least one result, the filter results continue
to be displayed. If, however, the directory filter produces no
results, and the keystroke sequence has a numeric value,
then the numeric value of the keystroke sequence is dis-
played instead of directory filtering results. Thus, the inven-
tion switches to displaying dialed numbers if it becomes
evident that the user is performing a direct-dial operation.
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In another embodiment, the invention assumes that the
user is attempting to perform a direct-dial operation, and
displays dialed numbers. As long as the user continues to
enter keystrokes that have numeric values, the numeric
sequence continues to be displayed. If, however, the user
enters a keystroke having no numeric value, and the key-
stroke sequence corresponds to a lookup string that gener-
ates filter results, then the filtered directory results are
displayed instead of the numeric value of the keystroke
sequence. Thus, the invention switches to displaying filtered
directory results if it becomes evident that the user is
performing a directory lookup operation.

In yet another embodiment, the invention concurrently
displays numeric values corresponding to a dialed number,
along with directory filtering results corresponding to the
text values of the user’s keystrokes. If the first keystroke has
a numeric secondary value, that numeric value is displayed.
If subsequent keystrokes also have numeric secondary
values, those numeric values continue to be displayed. As
long as the directory filter produces results and all entered
keystrokes have numeric values, both the filter results and
the numeric values continue to be displayed. If a keystroke
with no numeric secondary value is entered, the numeric
values disappear from the screen. If, on the other hand the
directory filter produces no results, only the numeric value
of the keystroke sequence is displayed.

Each of these embodiments will be described in more
detail below.

Referring now to FIG. 3A, there is shown a flowchart
depicting operation of the present invention according to one
embodiment, where a directory filtering operation is initially
assumed. Referring also to FIG. 4, there is shown a con-
ceptual block diagram of a functional architecture for imple-
menting the present invention according to one embodiment.
One skilled in the art will recognize that the flowchart of
FIG. 3A and the block diagram of FIG. 4 are merely
exemplary, and that other structures and methods for imple-
menting the invention may be used.

The user presses keys on keyboard 101 (or provides
character input via some other character input device). Upon
receipt of such keystroke input 301, the invention adds 302
the value of the pressed key to a stored lookup string. In one
embodiment, the lookup string may be initialized as a null
string prior to step 301. In one embodiment, step 302 and
subsequent steps of FIG. 3A may be performed in response
to each individual keystroke. In an alternative embodiment,
the invention attempts to perform step 302 and subsequent
steps of FIG. 3A in response to each keystroke, but if the
user rapidly enters a sequence of keystrokes, the invention
may wait until an appropriate pause in the sequence, or until
a predetermined number of keystrokes are received, before
proceeding with step 302 and subsequent steps of FIG. 3A.
In another alternative embodiment, the invention performs
step 302 and subsequent steps of FIG. 3A after completion
of a keystroke sequence, or when the user pauses in entering
keystrokes, or when the user enters a command specifying
that the determination of operation should take place.

In one embodiment, the lookup string contains primary
values of keys (such as alphabetic values, for example). In
another embodiment, some coding mechanism is employed
to indicate which keys are pressed, so that a coded string is
formed that can later be decoded and interpreted as appro-
priate. If, when step 302 is to be performed, no lookup string
yet exists, it may be initialized upon receipt of the first
keystroke input 301. Alternatively, a null string may be
initialized before commencing the method of FIG. 3A. Once
a lookup string has been established, it is stored, for
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example, in buffer 401 or in any other mechanism for storing
strings of data.

After the stored lookup string has been established or
modified by the addition of a new keystroke value in step
302, the invention performs a filtering operation 306 on a
stored directory 403, using the lookup string, to obtain a
filtered directory set 405. The filtering operation may be
performed according to techniques that are well known in
the art. For example, the invention may include, in set 405,
all directory records having a first name that begins with the
lookup string. In one embodiment, the filtering operation
306 is applied to more than one field of each directory
record, or to any combination of stored fields, derived fields,
and/or combination fields. Thus, set 405 may include all
directory records having a first name, last name, initials, or
company name that begins with the lookup string. Any
number of fields within directory records may be identified
for matching in this manner. Thus, the invention is capable
of performing a multiple-field filtering operation, in which
the user may enter filtering criteria for any of a number of
fields without first specifying which field is to be filtered on.
The particulars of multiple-field filtering according to one
embodiment are described in more detail below.

The invention determines 307 whether the filtering opera-
tion yielded any results. If the filtered set 405 is not empty,
meaning that at least one directory record matches the
lookup string, the filtered set 405 is displayed 308 on screen
102. In one embodiment, as will be described in more detail
below, set 405 is displayed as a scrolling list, particularly if
there are more records than can fit on screen 102. The user
can navigate among the displayed records in set 405 and can
select individual records for further operation, such as
viewing records, modifying records, dialing numbers, and
the like.

Functionality for navigating within a record set and for
selecting individual records is implemented, in one
embodiment, according to techniques that are well known in
the art. For example, the user may navigate using scroll
buttons, on-screen buttons, jog controls, and the like; the
user may select records by pressing enter key 204, or by
tapping touch screen 103 at the location where the record is
displayed, or by other means.

Referring momentarily to FIG. 5, there is shown a screen
shot depicting a contacts view 500 according to one embodi-
ment of the present invention and as may be presented on
screen 102. In one embodiment, an on-screen item is high-
lighted 501 (for example, by displaying the item in reverse
video), and the following buttons perform scrolling func-
tions:

scroll down button 103 moves highlight 501 down one
item;

scroll up button 104 moves highlight 501 up one item;

holding scroll down button 103 or scroll up button 104
repeats the appropriate action at a predefined repeat rate;

scroll down button 103 preceded by shift button 206 (or
while shift button 206 is held down) moves down one page;

scroll up button 104 preceded by shift button 206 (or
while shift button 206 is held down) moves up one page;

holding scroll down button 103 or scroll up button 104
preceded by shift button 206 (or while shift button 206 is
held down) repeats the appropriate action at a predefined
repeat rate;

scroll down button 103 preceded by option button 205 (or
while option button 205 is held down) moves down one
category,

scroll up button 104 preceded by option button 205 (or
while option button 205 is held down) moves up one
category,
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holding scroll down button 103 or scroll up button 104
preceded by option button 205 (or while option button 205
is held down) repeats the appropriate action at a predefined
repeat rate;

space bar 207 selects the highlighted item; and

enter key 204 selects the highlighted item.

In one embodiment, device 100 also includes jog rocker
controls (not shown) that perform the same functions as
scroll up and scroll down buttons 104 and 103. Jog rocker
control may also be pressed in to select the highlighted item

In one embodiment, the user may move highlight 501 up
and down by activating on-screen scroll arrows 502 and 503,
respectively. In one embodiment, the user may select a
displayed item by tapping it with a stylus or with a finger.

Once step 308 has been performed, the invention pro-
ceeds to step 309.

If in 307 filtered set 405 is empty, meaning that no
directory records match the lookup string, the invention
attempts 303 to convert the lookup string to a numeric dial
string 404. In one embodiment, the conversion attempt 303
is performed by string handler 402, which may be a software
module within device 100. Step 303 may be performed, for
example, by forming a numeric sequence using secondary
(numeric) values for the characters of lookup string 302. If
one or more characters do not have numeric values, the
invention determines that the string cannot be converted to
a numeric dial string 404.

For example, given the keyboard 101 shown in FIG. 2, the
lookup string “HYJJJJBUHH”, can be converted to the
numeric string “4155557844”, since each character in the
lookup string corresponds to a key 202 that has a numeric
secondary value. However, the lookup string “MINSTREL”
cannot be converted to a numeric string, since some of the
characters do not correspond to keys 202 that have a numeric
secondary value.

In one embodiment, some punctuation symbols are con-
sidered permissible as part of a telephone number, and
therefore are treated as having a numeric secondary value.
For example, the string “JJJFMYUI” can be converted to
“555-9723”, and could therefore be considered a valid
telephone number. Similarly, the string “SUYIDJIJFYUIH”
can be converted to “(213)555-1234”, and could also be
considered a valid telephone number. Accordingly, refer-
ences to “numeric dial string” in the following descriptions
can be considered to include those strings that contain
punctuation or symbols that are appropriate for telephone
numbers, as well as numeric characters themselves.

The invention determines 304 whether the lookup string
was successfully converted to a numeric dial string 404. If
so, the invention displays 305 numeric dial string 404, for
example on display screen 102. In one embodiment, numeric
dial string 404 is displayed in a portion of screen 102 that is
used for dialing in progress.

If, in 304, the lookup string cannot be converted to a
numeric dial string (for example, if the lookup string con-
tains at least one character that does not correspond to a key
202 having a numeric secondary value), then the invention
restores 316 the lookup string and display screen 102 to their
previous state. Thus, the most recently entered keystroke is
ignored, and display screen 102 remains unchanged. In one
embodiment, the invention provides auditory feedback such
as a beep, or visual feedback such as a dialog box, to inform
the user that the keystroke was ignored.

In one embodiment, steps 303, 304, 306, and 307 are
performed by string handler 402, which may be a software
module within device 100.

If the user enters additional character input 309, the
invention returns to step 301 to process the additional
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keystrokes. If the user indicates some other command (such
as selecting a displayed record, or providing a “dial”
command, or selecting another operation entirely), the
appropriate action is performed 314 and the method ends
315. If appropriate, additional operations may take place.
For example, if the user selects a displayed record, a
directory lookup module 407 may obtain more detailed
information from directory 403 for display (such as postal
address, e-mail address, and the like). If the user indicates a
“dial” command, either numeric dial string 404 or the
telephone number associated with a selected directory
record is provided to dialer 408. Dialer 408 may be a
software module for initiating a dialing operation. Telephone
409, which may be an integrated module in device 100, may
then be activated so as to allow the user to communicate
with the called party.

In one embodiment, when the user presses backspace key
203, the most recently entered keystroke is deleted. The
invention then continues with steps 306, 307, 308, 303, 304,
316, 305, 309, and 314 as described above.

Referring now to FIG. 3C, there is shown a flowchart
depicting operation of the present invention according to one
embodiment, where a direct-dial operation is initially
assumed. One skilled in the art will recognize that the
flowchart of FIG. 3C is merely exemplary, and that other
methods for implementing the invention may be used.

The user presses keys on keyboard 101 (or provides
character input via some other character input device). Upon
receipt of such keystroke input 301, the invention adds 302
the value of the pressed key to a stored lookup string. In one
embodiment, the lookup string may be initialized as a null
string prior to step 301. In one embodiment, step 302 and
subsequent steps of FIG. 3C may be performed in response
to each individual keystroke. In an alternative embodiment,
the invention attempts to perform step 302 and subsequent
steps of FIG. 3C in response to each keystroke, but if the
user rapidly enters a sequence of keystrokes, the invention
may wait until an appropriate pause in the sequence, or until
a predetermined number of keystrokes are received, before
proceeding with step 302 and subsequent steps of FIG. 3C.
In another alternative embodiment, the invention performs
step 302 and subsequent steps of FIG. 3C after completion
of a keystroke sequence, or when the user pauses in entering
keystrokes, or when the user enters a command specifying
that the determination of operation should take place.

In one embodiment, the lookup string contains primary
values of keys (such as alphabetic values, for example). In
another embodiment, some coding mechanism is employed
to indicate which keys are pressed, so that a coded string is
formed that can later be decoded and interpreted as appro-
priate. If, when step 302 is to be performed, no lookup string
yet exists, it may be initialized upon receipt of the first
keystroke input 301. Alternatively, a null string may be
initialized before commencing the method of FIG. 3C. Once
a lookup string has been established, it is stored, for
example, in buffer 401 or in any other mechanism for storing
strings of data.

After the stored lookup string has been established or
modified by the addition of a new keystroke value in step
302, the invention attempts 303 to convert the lookup string
to a numeric dial string 404. As described above, in one
embodiment, the conversion attempt 303 is performed by
string handler 402.

The invention determines 304 whether the lookup string
was successfully converted to a numeric dial string 404. If
so, the invention displays 305 numeric dial string 404, for
example on display screen 102, and proceeds to step 309. In
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one embodiment, numeric dial string 404 is displayed in a
portion of screen 102 that is used for dialing in progress.

If, in 304, the lookup string cannot be converted to a
numeric dial string (for example, if the lookup string con-
tains at least one character that does not correspond to a key
202 having a numeric secondary value), then the invention
performs a filtering operation 306 on stored directory 403,
using the lookup string, to obtain a filtered directory set 405.

The invention determines 307 whether the filtering opera-
tion yielded any results. If the filtered set 405 is not empty,
meaning that at least one directory record matches the
lookup string, the filtered set 405 is displayed 308 on screen
102.

If filtered set 405 is empty, meaning that no directory
records match the lookup string, the invention restores 316
the lookup string and display screen 102 to their previous
state. Thus, the most recently entered keystroke is ignored,
and display screen 102 remains unchanged. In one
embodiment, the invention provides auditory feedback such
as a beep, or visual feedback such as a dialog box, to inform
the user that the keystroke was ignored.

In one embodiment, steps 303, 304, 306, and 307 are
performed by string handler 402, which may be a software
module within device 100.

If the user enters additional character input 309, the
invention returns to step 301 to process the additional
keystrokes. If the user indicates some other command (such
as selecting a displayed record, or providing a “dial”
command, or selecting another operation entirely), the
appropriate action is performed 314 and the method ends
315. If appropriate, additional operations may take place.
For example, if the user selects a displayed record, a
directory lookup module 407 may obtain more detailed
information from directory 403 for display (such as postal
address, e-mail address, and the like). If the user indicates a
“dial” command, either numeric dial string 404 or the
telephone number associated with a selected directory
record is provided to dialer 408. Dialer 408 may be a
software module for initiating a dialing operation. Telephone
409, which may be an integrated module in device 100, may
then be activated so as to allow the user to communicate
with the called party.

In one embodiment, when the user presses backspace key
203, the most recently entered keystroke is deleted. The
invention then continues with steps 303, 304, 305, 306, 307,
316, 308, 309, and 314 as described above.

Referring now to FIG. 3B, there is shown a flowchart
depicting operation of the present invention according to
another embodiment, where feedback for two operations is
displayed concurrently when appropriate.

The user presses keys on keyboard 101 (or provides
character input via some other character input device). Upon
receipt of such keystroke input 301, the invention adds 302
the value of the pressed key to a stored lookup string. In one
embodiment, the lookup string may be initialized as a null
string prior to step 301. In one embodiment, step 302 and
subsequent steps of FIG. 3B may be performed in response
to each individual keystroke. In an alternative embodiment,
the invention attempts to perform step 302 and subsequent
steps of FIG. 3B in response to each keystroke, but if the
user rapidly enters a sequence of keystrokes, the invention
may wait until an appropriate pause in the sequence, or until
a predetermined number of keystrokes are received, before
proceeding with step 302 and subsequent steps of FIG. 3B.
In another alternative embodiment, the invention performs
step 302 and subsequent steps of FIG. 3B after completion
of a keystroke sequence, or when the user pauses in entering
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keystrokes, or when the user enters a command specifying
that the determination of operation should take place.

In one embodiment, the lookup string contains primary
values of keys (such as alphabetic values, for example). In
another embodiment, some coding mechanism is employed
to indicate which keys are pressed, so that a coded string is
formed that can later be decoded and interpreted as appro-
priate. If, when step 302 is to be performed, no lookup string
yet exists, it may be initialized upon receipt of the first
keystroke input 301. Alternatively, a null string may be
initialized before commencing the method of FIG. 3B. Once
a lookup string has been established, it is stored, for
example, in buffer 401 or in any other mechanism for storing
strings of data.

After the stored lookup string has been established or
modified by the addition of a new keystroke value in step
302, the invention attempts 303 to convert the lookup string
to a numeric dial string 404.

The invention determines 304 whether the lookup string
was successfully converted to a numeric dial string 404. If
so, the invention displays 305 numeric dial string 404, for
example on display screen 102. In one embodiment, numeric
dial string 404 is displayed in a portion of screen 102 that is
used for dialing in progress. As will be described in more
detail below, a user interface may be provided which con-
tains such a screen portion for providing dialing feedback,
while another screen portion is concurrently used for direc-
tory lookup feedback. Thus, the user can perform either a
direct-dial operation or a directory filtering operation, and
receive appropriate feedback for the operation being
performed, without having to specify in advance which
operation is desired.

If, in 304, the lookup string cannot be converted to a
numeric dial string (for example, if the lookup string con-
tains at least one character that does not correspond to a key
202 having a numeric secondary value), then no numeric
dial string is displayed. In one embodiment, the correspond-
ing portion of screen 102 is left blank, and any previously
displayed numeric dial string is deleted; in another
embodiment, an indicator is displayed to inform the user that
the direct-dial operation is no longer active. Auditory or
other feedback may also be provided to indicate that direct-
dial is no longer active.

The invention performs a filtering operation 306 on a
stored directory 403, using the lookup string, to obtain a
filtered directory set 405.

The invention determines 307 whether the filtering opera-
tion yielded any results. If the filtered set 405 is not empty,
meaning that at least one directory record matches the
lookup string, the filtered set 405 is displayed 308 on screen
102.

If filtered set 405 is empty, meaning that no directory
records match the lookup string, the invention may leave the
corresponding area of screen 102 blank, or may display
feedback indicating that no records match. Auditory or other
feedback may also be provided to indicate that no records
match. In one embodiment, auditory or other feedback may
be provided when direct-dial is not active (because at least
one entered keystroke has no numeric secondary value) and
no records match the lookup string. The user is thereby
notified that his or her keystroke entry has thus far yielded
no valid results according to either direct-dialing direct-
dialing or directory filtering. The user may thereby be
encouraged to backspace space so as to delete the most
recently typed keystroke, as described below.

In one embodiment, steps 303, 304, 306, and 307 are
performed by string handler 402, which may be a software
module within device 100.

10

15

20

25

30

35

40

45

50

55

60

65

14

If the user enters additional character input 309, the
invention returns to step 301 to process the additional
keystrokes. If the user indicates some other command (such
as selecting a displayed record, or providing a “dial”
command, or selecting another operation entirely), the
appropriate action is performed 314 and the method ends
315. If appropriate, additional operations may take place.
For example, if the user selects a displayed record, a
directory lookup module 407 may obtain more detailed
information from directory 403 for display (such as postal
address, e-mail address, and the like). If the user indicates a
“dial” command, either numeric dial string 404 or the
telephone number associated with a selected directory
record is provided to dialer 408. Dialer 408 may be a
software module for initiating a dialing operation. Telephone
409, which may be an integrated module in device 100, may
then be activated so as to allow the user to communicate
with the called party.

In one embodiment, when the user presses backspace key
203, the most recently entered keystroke is deleted. The
invention then continues with steps 303 through 314 as
described above. Since pressing backspace key 203 shortens
the lookup string, in general such an action may enlarge the
filtered set, and/or may reactivate the direct-dial operation
where it may previously have been rendered inactive by
entry of a keystroke having no numeric secondary value. In
other words, the user may delete those keystrokes that have
no numeric secondary value and thereby reactivate the
direct-dial operation.

Thus, the present invention allows a user to enter key-
strokes corresponding to a direct-dial operation, or corre-
sponding to a directory filtering operation, where some or all
of the keystrokes correspond to multiple-value keys, without
having to specify which operation is intended. The invention
determines which operation is intended based on whether
the user enters any non-numeric keystrokes and/or on
whether the directory, when filtered according to the entered
keystrokes, yields any records. As described above, the
invention makes the aforementioned determinations after
each keystroke, or after a series of keystrokes, so that the
filtering process is iterative.

In one embodiment, the user may override the invention’s
determination, or may manually specify which operation is
desired, or may manually specify a mode of operation. Such
specification may be made before, during, or after entry of
the keystrokes. The for example, the user might be given the
opportunity to specify that a direct-dial operation is intended
by tapping screen 102 in a location where the direct-dial
number is displayed. Thereafter, during the current direct-
dial operation, subsequent keystrokes are interpreted as
numeric. If a key having no numeric secondary value is
pressed, the invention may ignore the keystroke or may
provide auditory or other feedback to indicate that the
keystroke is not accepted.

In one embodiment, the user may enter numeric charac-
ters as part of the lookup string (for example, if the company
name contains a numeric character, such as “3Com”). A
“num-lock” mode may be provided, as is known in the art,
for entering numeric characters in this manner. The user may
enter such a mode by pressing option key 205 before
pressing key 202 having a numeric secondary value. The
numeric value (rather than the alphabetic value) of the
pressed key 202 will then be added to the lookup string. In
another embodiment, the invention performs the filtering
operation using all possible combinations of primary and
secondary values for lookup string keystrokes. Thus, a
lookup string of “ICOM” would match directory entries
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having relevant fields containing “ICOM”, “3COM?,
“ICO9”, and any other combination of primary and second-
ary values for the entered keystrokes.

In an alternative embodiment, keys may be associated
with other values besides the primary and secondary values.
For example, the “E” key may be associated with other
values similar to or related to “E”, such as “e”, “e” and “¢”.
Individual characters in the lookup string are considered to
match these other values. Thus, a lookup string of “BET”
would match “B € te”. The other values may or may not
appear on the keyboard itself. In addition, the other values
may be associated with keys 201 having non-numeric sec-
ondary values, keys 202 having numeric secondary values,
and/or keys having no secondary values (not shown).

In an alternative embodiment, in performing the directory
filter step 306, in addition to identifying directory records
having fields that match the lookup string, the invention also
identifies directory records having a telephone number that
matches numeric dial string 404 (if such a string is valid and
available). Thus, filtered directory set 405 includes records
that contain matching telephone numbers as well as match-
ing names (or other fields). The user can thereby enter the
first few digits of a telephone number and, if the correspond-
ing directory record exists within directory 403, the user
may select the desired record from a displayed list of records
having a telephone number that matches the entered digits.
The user can select the desired record and dial the associated
number without having to enter the rest of the number.

In another embodiment, if filtered directory set 405 is
reduced to one record, the invention may automatically
select that record for retrieval, or for dialing, or for some
other operation. Alternatively, the user interface of the
invention may provide an “auto-fill” function whereby the
remainder of the name (or other field) is automatically filled
in on behalf of the user, once a particular record can be
identified from the user’s input. Techniques of “auto-filling”
in this manner are well known in the art.

In one embodiment, the user may override the invention’s
determination as to whether a directory filtering operation or
a direct-dial operation is intended. The invention may pro-
vide a preference screen for selecting which operation is
active. Alternatively, a command may be available for
manually specifying which operation is intended, or which
mode of operation is desired. Such specification may be
made before, during, or after entry of the keystrokes.

In one embodiment, feedback for each of the possible
operations is displayed, or is not displayed, according to user
preferences or other considerations. Thus, where such feed-
back might confuse the user, the invention may avoid such
confusion. For example, the user may specify in a preference
screen that dial strings are to be displayed in a different
color, style, or font than directory filter results. One skilled
in the art will recognize that other options for configuring or
personalizing the operation of the invention may be con-
templated.

Multiple-Field Filtering

In one embodiment, the invention filters directory records
concurrently based on multiple fields. With each keystroke,
all non-matching records are filtered out, and matches are
displayed (although if there are more matches than can fit on
screen 102, scrolling is enabled to allow navigation among
matching records). The lookup string is applied to several
fields concurrently, so that the filter results include all
records for which any of the several fields matches the
lookup string. Particular fields may be designated as
searchable, so that the lookup string is applied to those fields
but not other fields. Field combinations and/or derived fields

10

15

20

25

30

35

40

45

50

55

60

65

16

may also be designated, such as for example: first initial plus
last name (a derived field), or first name plus last name (a
field combination). Derived fields are fields that can be
generated by performing an operation on one or more other
fields. Combination fields are fields that can be generated by
combining two or more other fields. Derived fields and
combination fields need not be stored in directory 403, but
may be generated “on the fly” as needed. One skilled in the
art will recognize that the invention may perform searches
on any combination of stored fields, derived fields, combi-
nation fields, and the like.

In one embodiment, the invention filters the lookup string
against the following fields:

first name (for example, lookup string “GR” would match
“Greg Shirai”),

last name (for example, lookup string “GR” would also
match “Bob Green”);

derived field: first initial and last initial (for example,
lookup string “GR” would also match “Gus Rollins”);

derived field: first initial and last name (for example,
lookup string “GRA” would match “Gary Randolph”);

field combination: first name and last name if a space is
entered between them (for example, lookup string “GR RA”,
which includes a space after the second character, would
match “Greg Ralston”); and

company name.

One skilled in the art will recognize that other fields, field
combinations, or derived fields could also be used.

In addition, as discussed above, characters within the
lookup string may match similar or related values in direc-
tory record fields. Thus, for example, lookup string “RBE”
would match “Robert B € te”, since the “E” matches the “&”.

In one embodiment, spaces (or other punctuation) within
a name are ignored, for pattern matching purposes. Thus,
“TVONBR” would match “Tom von Bridgwater”, where
“von” is part of the last name and not a middle name.
Similarly, “ELM” would match “Jane El-Makim”, since the
hyphen would be ignored. “EL.-M” would also match “Jane
El-Makim”, should the user elect to include the hyphen in
the lookup string.

As described above, if the user backspaces so as to delete
the last character, the filter results revert to those shown
before the last character was entered.

In one embodiment of the invention, multiple-field filter-
ing is provided without automatically determining whether
the user intends a directory filter or direct-dial operation. In
another embodiment, multiple-field filtering is combined
with automatic determination as to whether the user intends
a directory filter or direct-dial operation.

Examples of User Interface

Referring now to FIGS. 8A through 8E, there are shown
screen shots depicting an example of a directory filtering
operation according to one embodiment of the present
invention where a directory filtering operation is initially
assumed. The screen shots of FIGS. 8A through 8E corre-
spond to the method described above in connection with
FIG. 3A. In the example shown, the user is attempting to
look up John Birch’s number in the directory in order to call
him on his work telephone number.

Referring now to FIG. 8A, initial contact screen 800 is
shown. Screen 800 may be activated, for example, by simply
turning on device 100, or by entering a mode for directory
lookup, or by activating a phone application. Screen 800
includes a number of contact records 601, scroll arrows 502
and 503 for navigating to additional records, and on-screen
controls 602 for activating other functions of device 100.

In one embodiment, screen 800 may be skipped entirely,
so that the invention proceeds directly to screen 810,
depicted in FIG. 8B, in response to the user entering a
keystroke.
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Since the user is attempting to look up “Birch, John™, he
or she first presses the “B” key. At this point, screen 810 is
displayed, as depicted in FIG. 8B. Screen 810 shows the
results of a filtering operation on the directory using the
letter “B”, and therefore includes records from the directory
that begin with the letter “B”. Additional records that begin
with “B” may be available, and may be accessed by scroll-
ing. The filter is applied to multiple fields, so that the
displayed records include those having a first name begin-
ning with “B” (Biff Henderson), as well as those having a
last name beginning with “B” (John Birch, C J Bush). In one
embodiment, records having a company name, or initials, or
other relevant field that begins with “B” would also be
displayed. The first telephone number in the first displayed
record is selected (as indicated by highlight 604), although
in alternative embodiments a different record might be
selected.

Screen 810 also includes lookup string field 605 that
displays the lookup string, consisting of the characters
entered thus far. Accordingly, a “b” is currently displayed,
indicating that the user has entered the letter “B”. As the user
enters additional characters, field 605 helps to remind the
user of the criteria on which the directory is being filtered,
and also reduces user confusion when he or she backspaces
and types additional characters. One skilled in the art will
recognize that lookup string field 605 is not required, and the
set of displayed contact records 601 may offer sufficient
feedback to the user. Accordingly, in an alternative
embodiment, lookup string field 605 is not displayed, or the
display of lookup string field 605 is configurable by the user.

Still attempting to zero in on “Birch, John”, the user now
presses the “I” key. At this point, screen 820 is displayed, as
depicted in FIG. 8C. Screen 820 shows the results of the
filtering operation on the directory using the lookup string
“BI”, and therefore now includes records that begin with
“BI”. Again, additional records that begin with “BI” may be
accessible via scrolling. Now, two records are displayed:
Biff Henderson (since the first name begins with “BI”) and
John Birch (since the last name begins with “BI”). Lookup
string field 605 now shows “bi”.

Next, the user presses the “R” key. At this point, screen
630 is displayed, as depicted in FIG. 8D. Screen 630 shows
the results of the filtering operation on the directory using
the lookup string “BIR”, and therefore now includes records
that begin with “BIR”. Again, additional records that begin
with “BIR” may be accessible via scrolling. However, in the
example shown, only one record matches the filter: John
Birch. Thus, John Birch’s first listed telephone number is
now highlighted 601. Lookup string field 605 now shows
“bir”.

Now that the user has successfully pinpointed the record
he or she was interested in, he or she presses space bar 207
or enter key 204 to dial the highlighted number 601.
Alternatively, the user may tap the number on the screen
(with a stylus or finger), or may press a jog rocker control
(not shown).

Referring now to FIG. 8E, there is shown screen 640,
which contain various user interface elements that are rel-
evant to a call in progress. The name and number of the
called party are displayed 641, as well as an indication that
the call is active 644 and a call timer 642. Additional
controls 643 are provided, for operations such as hang up,
hold, extra digits, or keypad.

Referring now to FIGS. 9A through 9D, there are shown
screen shots depicting an example of a direct-dial operation
according to one embodiment of the present invention,
where a directory filtering operation is initially assumed.
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The screen shots of FIGS 9A through 9D correspond to the
method described above in connection with FIG. 3A. In the
example shown, the user is attempting to dial the number
730-788-5457.

Since the user is attempting to dial 730-788-5457 he or
she first presses the key having a numeric secondary value
of “7”. At this point, screen 900 is displayed, as depicted in
FIG. 9A. Since the primary value of the “7” key is the letter
“B”, screen 900 shows the results of a filtering operation on
the directory using the letter “B”, including records from the
directory that begin with the letter “B”. Additional records
that begin with “B” may be available, and may be accessed
by scrolling The filter is applied to multiple fields, so that the
displayed records include those having a first name begin-
ning with “B” (Biff Henderson), as well as those having a
last name beginning with “B” (John Birch, C J Bush). In one
embodiment, records having a company name, or initials, or
other relevant field that begins with “B” would also be
displayed. The first telephone number in the first displayed
record is selected (as indicated by highlight 604), although
in alternative embodiments other records might be selected.
Screen 900 also includes lookup string field 605 that dis-
plays the lookup string, consisting of the primary values for
the keystrokes entered thus far. Accordingly, a “b” is cur-
rently displayed, indicating that the user has entered the
letter “B”. Again, in an alternative embodiment, lookup
string field 605 is not displayed, or the display of lookup
string field 605 is configurable by the user.

At this point the invention cannot determine whether the
user is attempting to look up a directory record or direct-
dialing a telephone number. In fact, the behavior of the user
at this point is identical to the behavior of the user in the
previous example prior to the display of screen 810, since in
both cases the “B” key (having a secondary value of “77)
was pressed. Thus, screen 900 is identical to screen 810.

Continuing to dial the number, the user presses the key
having a numeric secondary value of “3”. At this point,
screen 901 is displayed, as depicted in FIG. 9B.

Since the primary value of the “3” key is the letter “I”,
screen 900 shows the results of a filtering operation on the
directory using the lookup string “BI”, including records
from the directory that begin with the letters “BI”. Again,
additional records that begin with “BI” may be accessible
via scrolling. Now, two records are displayed: Biff Hender-
son (since the first name begins with “BI”) and John Birch
(since the last name begins with “BI”). Lookup string field
605 now shows “bi”.

Since the invention still cannot determine whether the
user is performing directory lookup or direct-dial, feedback
appropriate to directory lookup is still displayed. In fact, the
behavior of the user at this point is identical to the behavior
of the user in the previous example prior to the display of
screen 820, since in both cases the “B” key and the “I” key
(having secondary values of “7” and “3”, respectively) were
pressed. Thus, screen 901 is identical to screen 820.

Next, the user presses the key having a numeric secondary
value of “0”. At this point, screen 920 is displayed, as
depicted in FIG. 9C. Dial string 611 is now displayed, and
now reads “730”, corresponding to the numeric values of the
three keys thus far entered. Directory filtering feedback is no
longer displayed.

The primary value of the “0” key is a symbol, which has
special meaning when entering text. It is used for accessing
special symbols that are not displayed on the keyboard. No
records in the database begin with the string “BI” followed
by a special symbol. Thus, the filtering operation on this
lookup string yields no results, and no records are now
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displayed. The invention can now infer that the user is
direct-dialing a number, since all the entered keystrokes
have numeric values and the lookup string yields no results.
Accordingly, dial string 611 is now highlighted to indicate
that it is the only valid operation. However, if the user were
to now press backspace key 203 at this point, deleting the
“07, the lookup string would revert to “BI” and screen 901
would again be displayed.

At this point, the user simply enters the remaining digits
in the number being dialed. Referring now to FIG. 9D, there
is shown display screen 930 after the user has completed
entry of a ten-digit telephone number. Hyphens in dial string
611 may be added automatically, according to standard
telephone number syntax. Once the user has finished enter-
ing the number, he or she presses space bar 207 or enter key
204 to dial the number. Alternatively, the user may tap the
number on the screen (with a stylus or finger), or may press
a jog rocker control (not shown).

In one embodiment, once the invention has reached a state
where no records match the lookup string (e.g. screen 920),
non-numeric keystrokes are rejected. Thus, if the user
presses a key that does not have a numeric value, the
invention may ignore the keystroke, or may provide feed-
back (such as a beep, for example) indicating that the entry
is invalid.

Referring now to FIGS. 6A through 6E, there are shown
screen shots depicting an example of a directory filtering
operation according to one embodiment of the present
invention, where feedback for two operations is displayed
concurrently when appropriate. The screen shots of FIGS.
6A through 6E correspond to the method described above in
connection with FIG. 3B. In the example shown, the user is
attempting to look up John Birch’s number in the directory
in order to call him on his work telephone number.

Referring now to FIG. 6A, initial contact screen 600 is
shown. Screen 600 may be activated, for example, by simply
turning on device 100, or by entering a mode for directory
lookup, or by activating a phone application. Screen 600
includes a number of contact records 601, scroll arrows 502
and 503 for navigating to additional records, and on-screen
controls 602 for activating other functions of device 100.

In one embodiment, screen 600 may be skipped entirely,
so that the invention proceeds directly to screen 610,
depicted in FIG. 6B, in response to the user entering a
keystroke.

Since the user is attempting to look up “Birch, John™, he
or she first presses the “B” key. At this point, screen 610 is
displayed, as depicted in FIG. 6B. Screen 610 shows the
results of a filtering operation on the directory using the
letter “B”, and therefore includes records from the directory
that begin with the letter “B”. Additional records that begin
with “B” may be available, and may be accessed by scroll-
ing. The filter is applied to multiple fields, so that the
displayed records include those having a first name begin-
ning with “B” (Biff Henderson), as well as those having a
last name beginning with “B” (John Birch, C J Bush). In one
embodiment, records having a company name, or initials, or
other relevant field that begins with “B” would also be
displayed. The first telephone number in the first displayed
record is selected (as indicated by highlight 604), although
in alternative embodiments a different record might be
selected.

Screen 610 also includes lookup string field 605 that
displays the lookup string, consisting of the characters
entered thus far. Accordingly, a “b” is currently displayed,
indicating that the user has entered the letter “B”. As the user
enters additional characters, field 605 helps to remind the
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user of the criteria on which the directory is being filtered,
and also reduces user confusion when he or she backspaces
and types additional characters. Again, in an alternative
embodiment, lookup string field 605 is not displayed, or the
display of lookup string field 605 is configurable by the user.

Screen 610 also displays dial string 611. The “B” key has
a numeric secondary value of “7”. Thus, at this point the
invention cannot determine whether the user is attempting to
look up a directory record or direct-dialing a telephone
number. Accordingly, in addition to displaying filtered direc-
tory records, screen 610 also displays the number “7” as part
of dial string 611. If the user is in fact direct-dialing a
number, he or she will regard the display of dial string 611
as feedback in response to his or her keystrokes. Conversely,
if the user is attempting directory lookup, he or she will
regard lookup string field 605, along with the filtered result
records 601, as feedback in response to keystrokes. By
providing both forms of feedback concurrently, the inven-
tion allows the user to proceed with assurance that his or her
actions are being correctly interpreted, despite the fact that
neither of the two modes (directory lookup or direct-dial)
has been explicitly specified.

In one embodiment, dial string 611 is displayed in a
different font or visual style than is used for directory
records, so as to indicate to the user that dial string 611 is not
representative of a matching record.

Still attempting to zero in on “Birch, John”, the user now
presses the “I” key. At this point, screen 620 is displayed, as
depicted in FIG. 6C. Screen 620 shows the results of the
filtering operation on the directory using the lookup string
“BI”, and therefore now includes records that begin with
“BI”. Again, additional records that begin with “BI” may be
accessible via scrolling. Now, two records are displayed.
Biff Henderson (since the first name begins with “BI”) and
John Birch (since the last name begins with “BI”). Lookup
string field 605 now shows “bi”. Dial string 611 is displayed
as well, and now reads “73”, since the “I” key has a numeric
secondary value of “3”. Since the invention still cannot
determine whether the user is performing directory lookup
or direct-dial, both forms of feedback are still displayed.

Next, the user presses the “R” key. At this point, screen
630 1s displayed, as depicted in FIG. 6D. Screen 630 shows
the results of the filtering operation on the directory using
the lookup string “BIR”, and therefore now includes records
that begin with “BIR”. Again, additional records that begin
with “BIR” may be accessible via scrolling. However, in the
example shown, only one record matches the filter: John
Birch Thus, John Birch’s first listed telephone number is
now highlighted 601. Lookup string field 605 now shows
“bir”. Since the “R” key does not have a numeric secondary
value, the invention can now infer that the user is not
direct-dialing a number, and therefore dial string 611 is no
longer displayed. However, if the user were to now press
backspace key 203, deleting the “R”, the state of the display
would revert to screen 620, depicted in FIG. 6C.

Now that the user has successfully pinpointed the record
he or she was interested in, he or she presses space bar 207
or enter key 204 to dial the highlighted number 601.
Alternatively, the user may tap the number on the screen
(with a stylus or finger), or may press a jog rocker control
(not shown).

Referring now to FIG. 6E, there is shown screen 640,
which contain various user interface elements that are rel-
evant to a call in progress. The name and number of the
called party are displayed 641, as well as an indication that
the call is active 644 and a call timer 642. Additional
controls 643 are provided, for operations such as hang up,
hold, extra digits, or keypad.
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Referring now to FIGS. 7A through 7D, there are shown
screen shots depicting an example of a direct-dial operation
according to one embodiment of the present invention,
where feedback for two operations is displayed concurrently
when appropriate. The screen shots of FIGS. 7A through 7D
correspond to the method described above in connection
with FIG. 3B. In the example shown, the user is attempting
to dial the number 730-788-5457.

Since the user is attempting to dial 730-788-5457 he or
she first presses the key having a numeric secondary value
of “7”. At this point, screen 700 is displayed, as depicted in
FIG. 7A. Screen 700 displays dial string 611 containing the
numeric value of the entered key, which is “7”.

Since the primary value of the “7” key is the letter “B”,
screen 700 also shows the results of a filtering operation on
the directory using the letter “B”, including records from the
directory that begin with the letter “B”. Additional records
that begin with “B” may be available, and may be accessed
by scrolling. The filter is applied to multiple fields, so that
the displayed records include those having a first name
beginning with “B” (Biff Henderson), as well as those
having a last name beginning with “B” (John Birch, C J
Bush). In one embodiment, records having a company name,
or initials, or other relevant field that begins with “B” would
also be displayed. The first telephone number in the first
displayed record is selected (as indicated by highlight 604),
although in alternative embodiments other records might be
selected. Screen 700 also includes lookup string field 605
that displays the lookup string, consisting of the primary
values for the keystrokes entered thus far. Accordingly, a “b”
is currently displayed, indicating that the user has entered
the letter “B”. Again, in an alternative embodiment, lookup
string field 605 is not displayed, or the display of lookup
string field 605 is configurable by the user.

At this point the invention cannot determine whether the
user is attempting to look up a directory record or direct-
dialing a telephone number. In fact, the behavior of the user
at this point is identical to the behavior of the user in the
previous example prior to the display of screen 610, since in
both cases the “B” key (having a secondary value of “77)
was pressed. Thus, screen 700 is identical to screen 610.

Continuing to dial the number, the user presses the key
having a numeric secondary value of “3”. At this point,
screen 701 is displayed, as depicted in FIG. 7B. Dial string
611 is displayed, and now reads “73”, corresponding to the
numeric values of the two keys thus far entered.

Since the primary value of the “3” key is the letter “I”,
screen 700 also shows the results of a filtering operation on
the directory using the lookup string “BI”, including records
from the directory that begin with the letters “BI”. Again,
additional records that begin with “BI” may be accessible
via scrolling. Now, two records are displayed: Biff Hender-
son (since the first name begins with “BI”) and John Birch
(since the last name begins with “BI”). Lookup string field
605 now shows “bi”.

Since the invention still cannot determine whether the
user is performing directory lookup or direct-dial, both
forms of feedback are still displayed. In fact, the behavior of
the user at this point is identical to the behavior of the user
in the previous example prior to the display of screen 620,
since in both cases the “B” key and the “I” key (having
secondary values of “7” and “3”, respectively) were pressed.
Thus, screen 701 is identical to screen 620.

Next, the user presses the key having a numeric secondary
value of “0”. At this point, screen 720 is displayed, as
depicted in FIG. 7C. Dial string 611 is displayed, and now
reads “730”, corresponding to the numeric values of the
three keys thus far entered.
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The primary value of the “0” key is a symbol, which has
special meaning when entering text. It is used for accessing
special symbols that are not displayed on the keyboard. No
records in the database begin with the string “BI” followed
by a special symbol. Thus, the filtering operation on this
lookup string yields no results, and no records are now
displayed. The invention can now infer that the user is
direct-dialing a number, since all the entered keystrokes
have numeric values and the lookup string yields no results.
Accordingly, dial string 611 is now highlighted to indicate
that it is the only valid operation. However, if the user were
to now press backspace key 203 at this point, deleting the
“07, the lookup string would revert to “BI” and screen 701
would again be displayed.

At this point, the user simply enters the remaining digits
in the number being dialed. Referring now to FIG. 7D, there
is shown display screen 730 after the user has completed
entry of a ten-digit telephone number. Hyphens in dial string
611 may be added automatically, according to standard
telephone number syntax. Once the user has finished enter-
ing the number, he or she presses space bar 207 or enter key
204 to dial the number. Alternatively, the user may tap the
number on the screen (with a stylus or finger), or may press
a jog rocker control (not shown).

In one embodiment, once the invention has reached a state
where no records match the lookup string (e.g. screen 720),
non-numeric keystrokes are rejected. Thus, if the user
presses a key that does not have a numeric value, the
invention may ignore the keystroke, or may provide feed-
back (such as a beep, for example) indicating that the entry
is invalid.

As can be seen from the above description and examples,
the present sent invention allows the user to perform a
directory filtering operation or to direct-dial a number, on a
keyboard having multiple-value keys, without first specify-
ing which operation is intended. The invention further
provides functionality for filtering on multiple fields in a
directory, including derived fields and/or combination fields.
As will be understood by those familiar with the art, the
invention may be embodied in other specific forms without
departing from the spirit or essential characteristics thereof.
For example, the particular architectures depicted above are
merely exemplary of one implementation of the present
invention. The functional elements, method steps, screen
shots, and user interface elements described above are
provided as illustrative examples of one technique for imple-
menting the invention; one skilled in the art will recognize
that many other implementations are possible without
departing from the present invention as recited in the claims.
Likewise, the particular capitalization or naming of the
modules, protocols, features, attributes, or any other aspect
is not mandatory or significant, and the mechanisms that
implement the invention or its features may have different
names or formats. Accordingly, the disclosure of the present
invention is intended to be illustrative, but not limiting, of
the scope of the invention, which is set forth in the following
claims.

What is claimed is:

1. A computer-implemented method for concurrently
accepting parameters in at least two contexts, the method
comprising:

accepting a keystroke sequence comprising at least one

keystroke, each keystroke having a first value, and at
least one keystroke having a second value;

determining whether the keystroke sequence produces a

valid result in a first context;

responsive to the keystroke sequence producing a valid

result in the first context:
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outputting first feedback, the fist feedback indicating
keystroke input according to the first context; and

performing a first action corresponding to the first
context, using the first value for each keystroke;

responsive to the keystroke sequence not producing a
valid result in the first context:

determining whether the keystroke sequence produces a
valid result in a second context; and

responsive to the keystroke sequence producing a valid
result in the second context:
outputting second feedback, the second feedback indi-
cating keystroke input according to the second con-
text; and
performing a second action corresponding to the sec-
ond context, using the second value for each key-
stroke.
2. The method of claim 1, wherein:

the first feedback indicates the first value for each key-
stroke; and

the second feedback indicates the second value for each

keystroke.

3. The method of claim 1, wherein the first feedback
comprises visual feedback and the second feedback com-
prises visual feedback.

4. The method of claim 1, further comprising:

responsive to the keystroke sequence not producing a
valid result in the first context and in the second
context, outputting an invalidity indicator.

5. The method of claim 4, wherein outputting an invalidity
indicator comprises outputting an auditory invalidity indi-
cator.

6. The method of claim 4, wherein outputting an invalidity
indicator comprises outputting a visual invalidity indicator.

7. The method of claim 1, wherein at least one of the
contexts comprises accepting input for a directory filtering
operation on a plurality of directory records.

8. The method of claim 7, wherein the first context
comprises accepting input for a directory filtering operation
on a plurality of directory records.

9. The method of claim 8, wherein the directory filtering
operation is iterative.

10. The method of claim 8, further comprising:

responsive to the keystroke sequence producing a valid
result in the first context, performing the directory
filtering operation using the first value for each of the
accepted keystrokes.

11. The method of claim 8, further comprising:

responsive to the keystroke sequence producing a valid
result in the first context, performing the directory
filtering operation using the accepted keystrokes;

wherein determining whether the keystroke sequence
produces a valid result in a first context comprises
determining whether the performed directory filtering
operation produces at least one valid result for the
keystroke sequence.

12. The method of claim 8, further comprising:

responsive to the keystroke sequence producing a valid
result in the first context, performing the directory
filtering operation using the accepted keystrokes;

wherein each directory record comprises contents, and
wherein performing the directory filtering operation
comprises comparing the keystroke sequence with the
contents of at least one directory record.

13. The method of claim 12, wherein the first feedback

comprises at least one matching directory record.
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14. The method of claim 8, further comprising:

responsive to the keystroke sequence producing a valid
result in the first context, performing the directory
filtering operation using the accepted keystrokes;

wherein each directory record comprises at least one field
value, and wherein the directory filtering operation
comprises comparing the keystroke sequence with at
least one field value in at least one directory record.
15. The method of claim 14, wherein the first feedback
comprises at least one matching directory record.
16. The method of claim 8, further comprising:
responsive to the keystroke sequence producing a valid
result in the first context, performing the directory
filtering operation using the accepted keystrokes;
wherein the directory filtering operation comprises com-
paring the keystroke sequence with at least two field
values in at least one directory record.
17. The method of claim 8, further comprising:
responsive to the keystroke sequence producing a valid
result in the first context, performing the directory
filtering operation using the accepted keystrokes;
wherein each directory record comprises at least two field
values, and wherein the directory filtering operation
comprises comparing the keystroke sequences with at
least one value derived from at least one field in at least
one directory record.
18. The method of claim 8, further comprising:
responsive to the keystroke sequence producing a valid
result in the first context, performing the directory
filtering operation using the accepted keystrokes;
wherein each directory record comprises at least two field
values, and wherein the directory filtering operation
comprises comparing the keystroke sequences with at
least one field value in at least one directory record and
with at least one value derived from at least one field in
at least one directory record.
19. The method of claim 8, wherein the first feedback
comprises at least one matching directory record.
20. The method of claim 1, further comprising:
accepting an additional keystroke, the additional key-
stroke having at least a first value;
appending the additional keystroke to the keystroke
sequence;
repeating the steps of:
determining whether the keystroke sequence produces a
valid result in a first context;
responsive to the keystroke sequence producing a valid
result in the first context, outputting first feedback, the
first feedback indicating keystroke input according to
the first context;
responsive to the keystroke sequence not producing a
valid result in the first context:
determining whether the keystroke sequence produces
a valid result in a second context; and
responsive to the keystroke sequence producing a valid
result in the second context, outputting second
feedback, the second feedback indicating keystroke
input according to the second context.
21. The method of claim 1, further comprising:
accepting a backspace keystroke;
deleting a keystroke from the keystroke sequence;
repeating the steps of:
determining whether the keystroke sequence produces
a valid result in a first context;
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responsive to the keystroke sequence producing a valid
result in the first context, outputting first feedback,
the first feedback indicating keystroke input accord-
ing to the first context; and
responsive to the keystroke sequence not producing a
valid result in the first context:
determining whether the keystroke sequence pro-
duces a valid result in a second context; and
responsive to the keystroke sequence producing a
valid result in the second context, outputting sec-
ond feedback, the second feedback indicating key-
stroke input according to the second context.

22. The method of claim 1, wherein at least one of the
contexts comprises accepting input for a direct entry opera-
tion.

23. The method of claim 22, wherein the first context
comprises accepting input for a direct entry operation.

24. The method of claim 23, wherein the direct entry
operation comprises a telephone number direct entry opera-
tion.

25. The method of claim 23, wherein determining whether
the keystroke sequence produces a valid result in a first
context comprises determining whether all of the accepted
keystrokes have a numeric value.

26. The method of claim 23, further comprising:

responsive to the keystroke sequence producing a valid

result in the first context, performing the direct entry
operation using the first value for each of the accepted
keystrokes.

27. The method of claim 23, further comprising:

responsive to the keystroke sequence producing a valid

result in the first context, performing the direct entry
operation using the accepted keystrokes.

28. The method of claim 1, wherein the first context
comprises accepting input for a directory filtering operation,
and the second context comprises accepting input for a
direct entry operation.

29. The method of claim 28, further comprising:

responsive to the keystroke sequence producing a valid

result in the first context, performing the directory
filtering operation using the first value for each of the
accepted keystrokes; and

responsive to the keystroke sequence not producing a

valid result in the first context and producing a valid
result in the second context, performing the direct entry
operation using the second value for each of the
accepted keystrokes.

30. The method of claim 29, wherein:

determining whether the keystroke sequence produces a

valid result in a first context comprises determining
whether the performed directory filtering operation
produces at least one valid result for the accepted
keystrokes; and

determining whether the keystroke sequence produces a

valid result in a second context comprises determining
whether all of the accepted keystrokes have a numeric
value.

31. The method of claim 1, wherein:

each first value comprises one selected from the group

consisting of a letter and a punctuation symbol; and
each second value comprises a number.

32. The method of claim 1, wherein:

each first value comprises one selected from the group

consisting of a letter and a punctuation symbol; and
each second value comprises one selected from the group
consisting of a number and a punctuation symbol.
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33. The method of claim 1, further comprising:

responsive to at least one of the accepted keystrokes not
being valid in one of the contexts, determining that the
other context is intended.

34. The method of claim 1, further comprising:

responsive to the keystroke sequence not producing a
valid result in one of the contexts, performing an action
using the keystroke sequence according to the other
context.

35. The method of claim 1, wherein accepting a keystroke
sequence comprises accepting a keystroke sequence entered
via a QWERTY keyboard having a plurality of keys,
wherein a subset of the keys have secondary numeric values.

36. The method of claim 35, wherein the subset of the
keys having secondary numeric values are arranged accord-
ing to a numeric keypad layout.

37. A computer-implemented method for concurrently
accepting parameters in at least two contexts, the method
comprising:

accepting a keystroke sequence comprising at least one
keystroke, each keystroke having a first value, and at
least one keystroke having a second value;

determining whether the keystroke sequence produces a
valid result in a first context;

responsive to the keystroke sequence producing a valid
result in the first context:
outputting first feedback, the first feedback indicating

keystroke input according to the first context; and
performing a first action corresponding to the first
context, using the first value for each keystroke;
responsive to the keystroke sequence not producing a
valid result in the first context:
determining whether the keystroke sequence produces a
valid result in a second context; and
responsive to the keystroke sequence producing a valid
result in the second context:
outputting second feedback, the second feedback indi-
cating keystroke input according to the second con-
text; and

performing a second action corresponding to the sec-
ond context, using the second value for each key-
stroke.

38. The method of claim 37, wherein:

the first feedback indicates the first value for each key-

stroke; and

the second feedback indicates the second value for each

keystroke.

39. The method of claim 37, further comprising:

responsive to at least one of the accepted keystrokes being

invalid in one of the contexts, deleting feedback indi-
cating keystroke input according to said one of the
contexts.

40. The method of claim 37, wherein the first feedback
comprises visual feedback and the second feedback com-
prises visual feedback.

41. The method of claim 40, wherein:

outputting the first visual feedback comprises outputting

the first visual feedback at a first location on a display
screen; and

outputting the second visual feedback comprises output-

ting the second visual feedback at a second location on
a display screen.

42. The method of claim 37, wherein the first context
comprises accepting input for a directory filtering operation
on a plurality of directory records.
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43. The method of claim 42, wherein the directory filter-
ing operation is iterative.

44. The method of claim 37, further comprising:

accepting an additional keystroke, the additional key-
stroke having at least a first value;

appending the additional keystroke to the keystroke
sequence;

repeating the steps of determining whether the keystroke
sequence produces a valid result in a first context, and
responsive to the key-stroke sequence producing a
valid result in the first context, outputting first
feedback, the first feedback indicating keystroke input
according to the first context; and

repeating the steps of responsive to the keystroke
sequence not producing a valid result in the first
context, determining whether the keystroke sequence
produces a valid result in a second context, and, respon-
sive to the keystroke sequence producing a valid result
in the second context, outputting second feedback
concurrently with the first feedback, the second feed-
back indicating keystroke input according to the second
context.

45. The method of claim 37, further comprising:

accepting a backspace keystroke;

deleting a keystroke from the keystroke sequence;

repeating the steps of determining whether the keystroke
sequence produces a valid result in a first context, and,
responsive to the key-stroke sequence producing a
valid result in the first context, outputting first
feedback, the first feedback indicating keystroke input
according to the first context; and

repeating the steps of responsive to the keystroke
sequence not producing a valid result in the first
context, determining whether the keystroke sequence
produces a valid result in a second context, and, respon-
sive to the keystroke sequence producing a valid result
in the second context, outputting second feedback
concurrently with the first feedback, the second feed-
back indicating keystroke input according to the second
context.

46. The method of claim 37, wherein the first context

comprises accepting input for a direct entry operation.

47. The method of claim 46, wherein the direct entry
operation comprises a telephone number direct entry opera-
tion.

48. The method of claim 46, wherein determining whether
the keystroke sequence produces a valid result in the first
context comprises determining whether all of the accepted
keystrokes have a numeric value.

49. The method of claim 37, wherein the first context
comprises accepting input for a directory filtering operation,
and the second context comprises accepting input for a
direct entry operation.

50. The method of claim 37, wherein accepting a key-
stroke sequence comprises accepting a keystroke sequence
entered via a QWERTY keyboard having a plurality of keys,
wherein a subset of the keys have secondary numeric values.

51. The method of claim 50, wherein the subset of the
keys having secondary numeric values are arranged accord-
ing to a numeric keypad layout.

52. A system for concurrently accepting parameters in at
least two contexts, the system comprising:

a character input device comprising a plurality of char-
acter input device elements, each character input device
element having a first value, and at least a subset of the
character input device elements having a second value;
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a buffer, coupled to the character input device, for storing
a keystroke sequence entered on the character input
device, the keystroke sequence comprising at least one
keystroke;
a string handler, coupled to the buffer, for determining
whether the keystroke sequence produces a valid result
in a first context and for determining whether all of the
keystrokes are valid in a second context;
an output device, coupled to the string handler, for:
responsive to the keystroke sequence producing a valid
result in the first context, outputting first feedback,
the first feedback indicating keystroke input accord-
ing to the first context; and

responsive to the keystroke sequence not producing a
valid result in the first context and producing a valid
result in the second context, outputting second
feedback, the second feedback indicating keystroke
input according to the second context; and
a processor, coupled to the string handler, for:
responsive to the keystroke sequence producing a valid
result in the first context, performing a first action
corresponding to the first context, using the first
value for each keystroke; and

responsive to the keystroke sequence not producing a
valid result in the first context and producing a valid
result in the second context, performing a second
action corresponding to the second context, using the
second value for each keystroke.

53. The system of claim 52, wherein the processor com-
prises:

a directory lookup engine and a dialer, and wherein the
first action comprises retrieving a telephone number
from a directory record identified by the first value for
each keystroke and

dialing the retrieved telephone number.

54. The system of claim 52, wherein the processor com-
prises

a dialer, coupled to the string handler, and wherein the
second action comprises dialing a telephone number
specified by the second value for each keystroke.

55. The system of claim 52, wherein:

the output device comprises a display screen;

the character input device comprises a keyboard; and

each character input device element comprises a key.

56. The system of claim 52, further comprising:

a second output device, coupled to the string handler, for,
responsive to the keystroke sequence not producing a
valid result in the first context and not producing a valid
result in the second context, outputting an invalidity
indicator.

57. The system of claim 56, wherein the second output

device comprises at least one selected from:

an auditory output device; and

a visual output device.

58. The system of claim 52, wherein, responsive to the
keystroke sequence not producing a valid result in the first
context and not producing a valid result in the second
context, the output device outputs an invalidity indicator.

59. The system of claim 52, wherein the first context
comprises accepting input for an iterative directory filtering
operation on a plurality of directory records.

60. The system of claim 59, further comprising:

a directory filter, coupled to the string handler, for, respon-
sive to the keystroke sequence producing a valid result
in the first context, performing the directory filtering
operation using the first value for each of the stored
keystrokes.



US 6,950,988 B1

29

61. The system of claim 52, wherein at least one of the
contexts comprises accepting input for a direct entry opera-
tion.

62. The system of claim 61, wherein the first context
comprises accepting input for a direct entry operation.

63. The system of claim 62, wherein the direct entry
operation comprises a telephone number direct entry opera-
tion.

64. The system of claim 52, wherein the first context
comprises accepting input for a directory filtering operation,
and the second context comprises accepting input for a
direct entry operation.

65. The system of claim 52, wherein:

each first value comprises one selected from the group
consisting of a letter and a punctuation symbol; and

each second value comprises a number.

66. The system of claim 52, wherein:

each first value comprises one selected from the group
consisting of a letter and a punctuation symbol; and

each second value comprises one selected from the group
consisting of a number and a punctuation symbol.

67. The system of claim 52, wherein:

responsive to at least one of the keystrokes not being valid
in one of the contexts, the string handler determines
that the other context is intended.

68. The system of claim 52, wherein the character input
device comprises a QWERTY keyboard having a plurality of
keys, wherein a subset of the keys have secondary numeric
values.

69. The system of claim 68, wherein the subset of the keys
having secondary numeric values are arranged according to
a numeric keypad layout.

70. A system for concurrently accepting parameters in at
least two contexts, the system comprising:

a character input device comprising a plurality of char-

acter input devices, each character input device having
a first value, and at least a subset of the character input
devices having a second value;

a buffer, coupled to the character input device, for storing
a keystroke sequence entered on the character input
device, the keystroke sequence comprising at least one
keystroke;

a string handler, coupled to the buffer, for determining
whether the keystroke sequence produces a valid result
in a first context and for determining whether all of the
keystrokes are valid in a second context;

an output device, coupled to the string handler, for:

responsive to the keystroke sequence producing a valid
result in the first context, outputting first feedback, the
first feedback indicating keystroke input according to
the first context; and

responsive to the keystroke sequence producing a valid
result in the second context and not producing a valid
result in the -first context, outputting second feedback,
the second feedback indicating keystroke input accord-
ing to the second context;

responsive to the keystroke sequence producing a valid
result in both the first and second contexts, outputting
first and second feedback concurrently, the first feed-
back indicating keystroke input according to the first
context and the second feedback indicating keystroke
input according to the second context;

wherein, responsive to the keystroke sequence producing
a valid result in the first context, the system performs
a first action corresponding to the first context, using
the first value for each keystroke; and
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wherein, responsive to the keystroke sequence producing
a valid result in the second context, the system per-
forms a second action corresponding to the second
context, using the second value for each keystroke; and

wherein, responsive to the keystroke sequence producing
a valid result in both the first and second contexts, the
system performs a first action corresponding to the first
context, using the first value for each keystroke, and a
second action corresponding to the second context,
using the second value for each keystroke.

71. The system of claim 70, wherein:

the output device comprises a display screen;

the character input device comprises a keyboard; and

each character input device element comprises a key.

72. The system of claim 71, wherein the display screen
outputs the first visual feedback at a first location and
outputs the second visual feedback at a second location.

73. The system of claim 70, wherein the first context
comprises accepting input for an iterative directory filtering
operation on a plurality of directory records.

74. The system of claim 70, wherein at least one of the
contexts comprises accepting input for a direct entry opera-
tion.

75. The system of claim 74, wherein the first context
comprises accepting input for a direct entry operation.

76. The system of claim 75, wherein the direct entry
operation comprises a telephone number direct entry opera-
tion.

77. The system of claim 70, wherein the first context
comprises accepting input for a directory filtering operation,
and the second context comprises accepting input for a
direct entry operation.

78. The system of claim 70, wherein the character input
device comprises a QWERTY keyboard having a plurality of
keys, wherein a subset of the keys have secondary numeric
values.

79. The system of claim 78, wherein the subset of the keys
having secondary numeric values are arranged according to
a numeric keypad layout.

80. A computer program product comprising a computer-
usable medium having computer-readable code embodied
therein for concurrently accepting parameters in at least two
contexts, the computer program product comprising:

computer-readable program code configured to cause a

computer to accept a keystroke sequence comprising at
least one keystroke, each keystroke having a first value,
and at least one keystroke having a second value;

computer-readable program code configured to cause a

computer to determine whether the keystroke sequence
produces a valid result in a first context;

computer-readable program code configured to cause a

computer to, responsive to the keystroke sequence

producing a valid result in the first context:

output first feedback, the first feedback indicating key-
stroke input according to the first context; and

perform a first action corresponding to the first context,
using the first value for each keystroke;

computer-readable program code configured to cause a

computer to, responsive to the keystroke sequence not

producing a valid result in the first context:

determine whether the keystroke sequence produces a
valid result in a second context; and

responsive to the keystroke sequence producing a valid
result in the second context:

output second feedback, the second feedback indicating
keystroke input according to the second context;

and

perform a second action corresponding to the second
context, using the second value for each keystroke.
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81. The computer program product of claim 80, wherein
the first context comprises accepting input for an iterative
directory filtering operation on a plurality of directory
records.

82. The computer program product of claim 81, wherein:

the computer-readable program code configured to cause
a computer to perform a first action corresponding to
the first context comprises computer-readable program
code configured to cause a computer to perform the
directory filtering operation using the first value for
each of the accepted keystrokes.

83. The computer program product of claim 80, wherein
at least one of the contexts comprises accepting input for a
direct entry operation.

84. The computer program product of claim 83, wherein
the first context comprises accepting input for a telephone
number direct entry operation.

85. The computer program product of claim 80, wherein
the computer-readable program code configured to cause a
computer to determine whether the keystroke sequence
produces a valid result in a first context comprises computer-
readable program code configured to cause a computer to
determine whether all of the accepted keystrokes have a
numeric value.

86. The computer program product of claim 80, wherein
the first context comprises accepting input for a directory
filtering operation, and the second context comprises accept-
ing input for a direct entry operation.

87. The computer program product of claim 80, further
comprising:

computer-readable program code configured to cause a

computer to, responsive to at least one of the accepted
keystrokes not being valid in one of the contexts,
determine that the other context is intended.

88. The computer program product of claim 80, further
comprising:

computer-readable program code configured to cause a

computer to, responsive to the keystroke sequence not
producing a valid result in one of the contexts, perform
an action using the keystroke sequence according to the
other context.

89. The computer program product of claim 80, wherein
the computer-readable program code configured to cause a
computer to accept a keystroke sequence comprises
computer-readable program code configured to cause a
computer to accept a keystroke sequence from a QWERTY
keyboard having a plurality of keys, wherein a subset of the
keys have secondary numeric values.

90. The computer program product of claim 89, wherein
the subset of the keys having secondary numeric values are
arranged according to a numeric keypad layout.

91. The computer program product of claim 80, wherein
the computer-readable program code configured to cause a
computer to accept a character sequence comprises
computer-readable program code configured to cause a
computer to accept a character sequence from a QWERTY
keyboard having a plurality of keys, wherein a subset of the
keys have secondary numeric values.

92. The computer program product of claim 91, wherein
the subset of the keys having secondary numeric values are
arranged according to a numeric keypad layout.
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93. A computer program product comprising a computer-
usable medium having computer-readable code embodied
therein for concurrently accepting parameters in at least two

contexts, the computer program product comprising:

5 computer-readable program code configured to cause a

computer to accept a keystroke sequence comprising at
least one keystroke, each keystroke having a first value,
and at least one keystroke having a second value;

computer-readable program code configured to cause a
computer to determine whether the keystroke sequence
produces a valid result in a first context;

10

computer-readable program code configured to cause a
computer to, responsive to the keystroke sequence
producing a valid result in the first context, output first
feedback, the first feedback indicating keystroke input
according to the first context, and to perform a first
action corresponding to the first context, using the first
value for each keystroke;
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computer-readable program code configured to cause a

computer to, responsive to the keystroke sequence not

producing a valid result in the first context:

determine whether the keystroke sequence produces a
valid result in a second context; and

responsive to the keystroke sequence producing a valid
result in the second context, output second feedback,
the second feedback indicating keystroke input
according to the second context, and to perform a
second action corresponding to the second context,
using the second value for each keystroke.

94. The computer program product of claim 93, wherein:
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the computer-readable program code configured to cause
a computer to output the first visual feedback comprises
computer-readable program code configured to cause a
computer to output the first feedback at a first location
on a display screen; and
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the computer-readable program code configured to cause
a computer to output the second visual feedback com-
prises computer-readable program code configured to
cause a computer to output the second feedback at a
second location on a display screen.

95. The computer program product of claim 93, wherein
the first context comprises accepting input for an iterative
directory filtering operation on a plurality of directory
records.

96. The computer program product of claim 93, wherein
the first context comprises accepting input for a telephone
number direct entry operation.

97. The computer program product of claim 93, wherein
the computer-readable program code configured to cause a
computer to accept a keystroke sequence comprises
computer-readable program code configured to cause a
computer to accept a keystroke sequence from a QWERTY
keyboard having a plurality of keys, wherein a subset of the
keys have secondary numeric values.

98. The computer program product of claim 97, wherein
the subset of the keys having secondary numeric values are
arranged according to a numeric keypad layout.
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